
Businesses need to navigate new laws and the evolving landscape to mitigate
privacy risks
THE IMPACT ON DATA PRIVACY
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REMOTE WORKFORCE TRENDS CAUSING
SIGNIFICANT DANGER
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DATA PRIVACY IMPACTING
FUTURE M&A ACTIVITY

G20 respondents experienced
increases in data privacy breaches
and sensitive data leaks as a result
of remote work environments and
the use of collaboration tools.

73%

of organisations agree that
data privacy concerns
continue to impact M&A
decisions

WHAT ACTIONS OR INVESTMENTS HAVE YOU MADE OR EXPECT TO OVER THE NEXT 12 MONTHS
TO PREPARE FOR FUTURE CRISES?
Assess cybersecurity programme including
policies, procedures and technology

44%

Update our business continuity plans

43%

Identify potential crises and assess
crisis preparedness

42%

Preparation of leadership team to
manage unexpected crises

40%

Conduct regular 'health checks'
on supply chain
Increase in compliance spend

Proactive audit of 3rd party data usage
Carry out a mock crisis exercise

37%
34%
32%
30%
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METHODOLOGY

The FTI Jan 2022 Resilience Barometer® incorporates the views of 3,314 decision makers in large companies across all G20
countries. Large companies are defined as those with over 250 employees, or over USD50million in annual global turnover,or
with a balance sheet of over $43million. From 26th October to 10th November 2021, FTI Consulting conducted a quantitative
survey with respondent profiles replicating those used in the previous waves of Resilience Barometer® research. 78% of
respondents were C-suite and senior managers/executives from privately owned companies, while 22% were from publicly
listed companies.

EXPERTS WITH IMPACT

